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CalFresh Overissuance
Notice for IHE Pre-
Redesign

Too much text and 
generally limited white 
space. Layout is not 
intuitive.

Notice generally outdated.

So many reasons this may 
have happened.

Desired client action is not 
front and center. 

Notes and warnings are 
mixed throughout. 



CalFresh Overissuance
Notice for IHE 

New & Improved

Clear numbering makes 
the notice easy to 
follow and indicates the 
order in which the client 
should read the notice.

A key factor, whether or 
not you are still receiving 
CalFresh, is highlighted to 
lead you to options specific 
to your circumstances. 

Small icons are used as 
an alternative visual 
queue. 

Bolded text is used 
selectively. 

Notes and warnings, are 
organized together. 



Up Next: Semi-
Annual Reporting 

Form (SAR 7)
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