
Governance, Risk, and 
Compliance Council (GRCC)

November  5 ,  2025
1:00  p .m.  –  2 :30  p .m.

Virtual 



Welcome!   
Lynn Bashaw, GRCC Co-Chair,
California State Teachers Retirement System 
(CalSTRS)



GRCCToday’s Agenda
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Topic Presenter/Facilitator Time

Welcome Lynn Bashaw 1:00 – 1:10

Local Government Perspectives on
ERM and Internal Controls

Albert Beltran 1:10 – 1:40

SLAA Implementation at Finance Frances Parmelee 1:40 – 1:55

SLAA Updates
1. SLAA Portal Access—MFA
2. New SAM 20080 reporting
3. Portal New Look
4. Report Layout - New Look
5. Top Risks and Controls

Edwina Troupe/
Brian Dunham/ 

Carla Villa

1:55 – 2:25

What’s Next! Anthony Martin 2:25 – 2:30

Governance, Risk Management and Compliance Council | GovOps (ca.gov)

https://www.govops.ca.gov/who-we-are/grcc/


GRCC
About the GRCC
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To  a d v a n c e  a d a p t i v e  a n d  i n t e g r a t i v e   g o v e r n a n c e ,  r i s k ,  a n d  
c o m p l i a n c e  m a n a g e m e n t  p r i n c i p l e s

• Sponsored by the Government Operations Agency 
(GovOps)

• Advance sound governance, risk, and compliance 
management principles for California public entities 

• Member-driven, share knowledge and resources
• Meetings include:

• Presentations and sharing best practices (e.g., risk 
appetite/tolerance, addressing top SLAA risks, etc.)

• Guest speakers
• GovOps and DOF announcements

Governance, Risk Management and Compliance Council | GovOps (ca.gov)

https://www.govops.ca.gov/who-we-are/grcc/


GRCC Co-Chairs

Vaishali Dwarka
Director of Enterprise 

Strategy Management
California State Teachers’

Retirement System
(CalSTRS)

Lynn Bashaw 
Director of Enterprise Risk 

& Compliance
California State Teachers' 

Retirement System 
(CalSTRS)

David Gordon
Principal Engineer

Strategic Risk Management
Department of Water 

Resources/State Water 
Project

Sam Malla
Information Security 

Program Auditor
Office of Information 

Security
California Department 

of Technology



GRCC Advisors

John Hanafee
Chief, Advisory Services Program

Office of Information Security
Department of Technology

Anthony Martin
Enterprise Risk Manager
Department of Industrial 

Relations



GRCC Sponsor

Alicia Albornoz, Assistant Equity Officer
Government Operations Agency

(GovOps)



AFERM
Melissa Thomson, AFERM
Albert Beltran, AFERM

Presenter Notes
Presentation Notes
Association of Federal Enterprise Risk Management (AFERM)

Mel Thomson, MAdm, ARM, CRMP-FED, ERMCP
Chair - State & Local Outreach Committee, AFERM
Risk Manager - Valley Metro, Arizona
 
Mel Thomson leads Enterprise Risk Management at Valley Metro in Arizona and previously served as the ERM lead for the City of Phoenix.  She focuses mostly on uninsurable risks that can impact the city’s strategic plans and goals.  Through consulting and facilitation, Mel works with city departments to engage with others in a formalized process to identify, assess, mitigate, and prioritize cross-cutting risks.  This allows teams to manage and optimize their risks to either acceptable or unacceptable levels, while leveraging the upside of risks.  She also works with leaders to craft their appetites to connect risks vertically and horizontally which produce risk-based decision making and value throughout the city.
 
Mel is the Education Chair for Arizona Public Risk Management Association’s Board (AZPRIMA).  She also chairs the first State & Local Outreach Committee for the Association of Federal Enterprise Risk Management (AFERM).  Mel received the 2023 Enterprise Risk Management Award from PRIMA.  She has spoken at various associations including AFERM’s Annual Summit, AZPRIMA’s, PRIMA, and The Institute of Internal Auditors, Phoenix.
 
She has a Masters in Administration from Northern Arizona University, Associate in Risk Management (ARM), and is an Enterprise Risk Management Certified Professional (ERMCP).  She serves on the Advisory Council for Northern Arizona University’s Risk Management Insurance Certificate Program through the W.A. Franke College of Business. She is currently working towards her Chief Risk Officer Designation from George Mason University.


Albert Beltran Jr, CIA, CISA, CRMA, CC, CRISC
Member - Chair State & Local Outreach Committee, AFERM
Internal Auditor III - Internal Audit Division, Finance Agency, County of Santa Clara

Albert has been with County of Santa Clara since 2020 as Certified Internal Auditor (CIA). Since then, he has become a Certified Information Systems Auditor (CISA), Certified in Risk Management Assurance (CRMA), and Certified in Cybersecurity (CC) and Certified in Risk and Information Systems Controls (CRISC).  In addition to conducting non-financial performance and management audits, Albert has spent time working for the Couty’s Technology Services and Solutions (TSS) department as the IT Audit and Compliance Specialist developing County IT policies and collaborating and collaborating with the County’s Information Security Office (ISO) and to update security control guidance for the entire County.  

He is currently assigned to support ISO’s security by providing assurance over the recommendations for County health IT systems and providing pre-implementation reviews for a planned County-wide procurement systems integration project. 

Albert earned his master’s degree from The George Washington University specializing in policy and program evaluation, was a Congressional Aide for a Member of Congress, worked as an internal audit specialist for a large school district in Bay Area, CA.  He volunteers as Advocacy Chair for the IIA’s San Jose Chapter and recently joined AFERM.  He has presented at a national ALGA conference, several times for the CA County Audit Manager’s Association, and annually at the County’s Bay Area-wide Local Government Auditor Training Consortium on the GAO Green Book, ERM and risk management and various completed audits.




Local Government 
Perspectives on

ERM and Internal Controls
Mel Thomson, ARM, CRMP-FED, ERMCP

Association of Federal Enterprise Risk Management (AFERM) - Chair, State and Local Committee
Cybersecurity Risk Strategist, City of Phoenix

Albert Beltran Jr, CIA, CISA, CRMA, CC, CRISC
Association of Federal Enterprise Risk Management (AFERM) - Member, State and Local Committee

IIA San Jose Chapter, Advocacy Chair
Internal Audit Division-Finance Agency, County of Santa Clara

Presentation for the California Government Operations Agency (CalGovOps),
Governance, Risk Management and Compliance Council (GRCC)

Wednesday, November 5, 2025



Survey
https://forms.office.com/g/LdEim3FD88

What is your main role?  (Risk, Controls, Audit)

Do you work with others to understand risk across your entity?

Have you read an ERM framework, word for word?

Have you read the GAO Green Book, word for word?

For Auditors - How many times has your client provided current 
and complete management objectives and policies and procedures?

https://forms.office.com/g/LdEim3FD88


Today’s Objectives

Introduction to AFERM
Enterprise Risk Mindset
ERM (& AFERM) Alignment 
2025 GAO Green Book (Updated)
IIA Global Internal Audit Standards (GIAS)



Association of Federal 
Enterprise Risk Management 

(AFERM) 

State and Local Committee

https://www.aferm.org/
https://www.aferm.org/page/state-local-outreach-committee






AFERM
Resources - Guidance
Training – Aligned with RIMS/IIA

https://www.aferm.org/page/areas-of-guidance
https://www.aferm.org/page/erm-training


IIA Competency Standards (UPDATED)



IIA Competency Standards (UPDATED)



IIA Competency Standards (UPDATED)





Guidance for management & auditors 
to identify and assess risks

across all operational activities of an entity



Financial Accounting Errors as “Risk”





Transactions = Operational Activity & Expenses



Enterprise Risk Mindset = Total Operational Risk

Fixed Asset 
Depreciation



ERM Mindset into ERM Reality – Valley Metro





Perceptions of Risk

likelihood



Likelihood/Cause of a Risk Event

Data-based Reality of Risk



Impact/Consequence of a Risk Event

High Impact

Med Impact

Low Impact



How do we talk about risk?
First a Change in mindset



Risk Event:
Unauthorized access 

or data breach of 
personal 

information

Risk Causes:

Inadequate IT security measures, 
outdated technology, or irregular 

updates

Human Error and phishing attacks 
(unintentionally clicking on harmful 
websites or use weak passwords)

3rd party vulnerabilities (cloud storage 
could be compromised) 

Risk Impacts:

Legal (lawsuits for violating privacy laws)

Financial (fines for violating privacy laws)

Reputational Damage (loss of trust from 
stakeholders)

Operational disruption (system outages 
might stop operations)

Preventative Controls:

• Multi-Factor Authentication (MFA)
• Cybersecurity training and awareness training 
• Strengthening network security (Firewalls etc.)

Mitigating Controls:

• Data Backup protocols
• Incident response plan (having a defined 

response strategy)
• Cyber Insurance 

Bow Tie Analysis (EXAMPLE)



ERM & Green Book 



P1, P2 
P6, P7, P9 
P11
P13-P17
P8 
P3, P10, P12
P4, P5 

Green Book 
PrinciplesRisk Categories

Governance Risks 
Strategy Risks 
Technology Risks   
Reporting Risks
Financial Risks
Operations Risks   
People Risks



5 Components: The Full Picture



GAO Update July 2025

documentation 
requirements for risk 
assessments and change 
assessments

Including risks related to 
fraud, improper payments, 
and information security

prioritizing 
preventive controls 



OV 4.08    OV 2.10-2.13

OV 2.11 - Minimum Documentation Requirements

7.15 – Risk Assessment

9.05 – Change Assessment Process

12.02 – Policies and Procedures

17.05 – Control Deficiencies



OV 1.06  OV 1.07

“People are what make 
internal control work.”



Information Technology
“…refers more broadly to the people, processes, data…

that management uses … 

to support the entity’s business processes.”

NEW: OV 4.08 – OV 4.12



NEW: OV 4.18 – OV 4.19

Enterprise Risk Management
“…more than internal control.”



NEW: Principle 8 - 8.02 – 8.05

Identify Risks Related to Fraud, 

Improper Payments, and 

Information Security

8.02 “…same risk identification process … 

for all analyzed risks.”



Principle 10, 10.10 – 10.13

Design of Preventive and

Detective Control Activities

Workflow diagrams are great for this!



ISO & ITDept. Managers/Users 



Principle 11, 11.06

Design of the 
Entity’s Information Technology

“…support the entity’s business processes.”



Principle 12, 12.02 – 12.04

Documentation of Control Activities 

Through Policies and Procedures

“…in policies what is expected

in procedures specified actions 

… to mitigate risks



OV 1.06  OV 1.07

“People are what make 
internal control work.”



ERM Alignment 
with 

Role and Authority of Internal Audit



Internal Audit Oversight Role

• Our Authority in CA Gov Code: 
o GC §26881, the Auditor –Controller has the responsibility to supervise and review 

internal controls Countywide. 
o GC §1236, Local Government Internal Auditors shall conduct work according to 

professional standards (i.e. Yellow Book or Red Book)
o GC §13405 - State Leadership Accountability Act – Dept of Finance, State Auditor 

and SCO shall guide state agencies in conducting internal reviews of systems of 
internal control.

o GC § 12422.5 - [SCO] may audit any local agency for purposes of determining 
whether the agency’s internal controls are adequate to detect and prevent 
financial errors and fraud.

• County of Santa Clara, County Charter Article VI, § 601, 602: 
o “§ 601 (a)(b)(c)…The Auditor-Controller shall have the power and duty to: 
 (a) Keep accounts showing the financial transactions of all offices …
 (c) Prepare…reports…necessary for information and use in the management 

and control of the operations of the county.
o “§ 602…audit of the accounts and records of all offices and departments…”

https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=GOV&sectionNum=26881.
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=GOV&sectionNum=26881.
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=GOV&sectionNum=26881.
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=GOV&sectionNum=26881.
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=GOV&sectionNum=1236
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=GOV&sectionNum=1236
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=GOV&sectionNum=1236
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=GOV&sectionNum=1236
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=GOV&sectionNum=13405.
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=GOV&sectionNum=13405.
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=GOV&sectionNum=13405.
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=GOV&sectionNum=13405.
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=12422.5&lawCode=GOV
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=12422.5&lawCode=GOV
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=12422.5&lawCode=GOV
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=12422.5&lawCode=GOV


Role as Facilitator and Change Agent

•Our Mission:
oThe Audit Division helps the County accomplish 

its objectives by using a systematic, disciplined 
approach to improve governance, risk 
management, and control processes.



GASB: Current Project: Cybersecurity Risk Disclosures
GFOA: Best Practice: Enterprise Risk Management   

County Internal Control 
Policy & Methods
- financial focus -

CA GC § 1236 

Aligned Standards and Guidance

2 CFR § 200.303
“The recipient and 

subrecipient must…

OMB A-123 

- financial focus -

https://www.gfoa.org/materials/enterprise-risk-management
https://www.gfoa.org/materials/enterprise-risk-management
https://dof.ca.gov/media/docs/programs/osae/state-leadership-accountability-act-slaa/SLAAResourcesandReferences.pdf
https://www.ecfr.gov/current/title-2/subtitle-A/chapter-II/part-200/subpart-D/section-200.303
https://www.ecfr.gov/current/title-2/subtitle-A/chapter-II/part-200/subpart-D/section-200.303
https://www.ecfr.gov/current/title-2/subtitle-A/chapter-II/part-200/subpart-D/section-200.303
https://dof.ca.gov/media/docs/programs/osae/state-leadership-accountability-act-slaa/SLAAResourcesandReferences.pdf


Objectives
OMB A-11, Grants, Budget Priorities

Risks & ERM
ISO, GFOA, OMB A-123

Controls
GASB, GAO, CA State Controller

Audit
IIA, GAO, CA GOV CODE



Local Government 
Perspectives on

ERM and Internal Controls
Mel Thomson, ARM, CRMP-FED, ERMCP

Association of Federal Enterprise Risk Management (AFERM) - Chair, State and Local Committee
Cybersecurity Risk Strategist, City of Phoenix

Albert Beltran Jr, CIA, CISA, CRMA, CC, CRISC
Association of Federal Enterprise Risk Management (AFERM) - Member, State and Local Committee

IIA San Jose Chapter, Advocacy Chair
Internal Audit Division-Finance Agency, County of Santa Clara

Presentation for the California Government Operations Agency (CalGovOps),
Governance, Risk Management and Compliance Council (GRCC)

Wednesday, November 5, 2025



SLAA Implementation at 
Finance

Frances Parmelee, Program Budget 
Manager, Department of Finance 

(DOF)



Implementing SLAA: 
A Department’s Approach



My SLAA Journey



Finance’s Monitoring 
Framework



Monitoring Framework Components
• Monitoring 

Organizational Structure
• Roles & Responsibilities
• Communications 

Strategy

• Risk Assessment Process

• Risk Monitoring Tools

• Training

• Audits/Reviews

 

Framework still in draft and subject to change. 



Monitoring Organizational Structure

Tier 1 Director Director

Tier 2 Executive Monitoring Sponsor COO

Tier 3 Executive Management Chief Deputies, Deputies, and Legal

Tier 4 Operational Management Program Budget Managers (PBMs) and DD of Admin

Tier 5 Middle Management Assistant PBMs, Chiefs, Assistant Chiefs

Tier 6 Supervisors and Managers PPA II/IIIs, Supervisors, and Managers

Tier 7 Staff Budget, Administrative, Accounting, IT, and Audit staff



GRCC
Communication Methods Involved Parties Frequency

Executive Meetings Cap Office Weekly

PBM Meetings PBMs, DD of Admin & 
COO Weekly

1:1 with COO PBM and COO 1x month or as 
needed

PBM Offsites PBMs & COO 2x year

Exec Offsite Cap Office and PBMs 2x year

Daily Budget Check-Ins Budget Management As Needed

Unit Specific Meetings Varies (All Staff, 
Teams, or 1:1s) As Needed

Team Chats All Staff Daily

58

Communications 
Strategy

List is not all-inclusive.



Risk Monitoring Tools
• Risk Reporting Inbox 

• Anonymous Reporting Portal on Finance’s 
Intranet

• Email Reminders about CSA’s Whistleblower 
Hotline and Finance’s Risk Monitoring Tools

• Suggestion Boxes

• Surveys



Trainings 

Methods Participants Frequency

New Employee Orientation New Employees Once

IT Training All Staff Every year

Harassment Prevention All Staff Every 2 years

Cornerstone All Staff Varies

Defensive Driving Certain Staff Every 5 years

Mock Testimony Training Budget Units, OSAE Management Once

Various Leadership Training Certain Staff Once

List is not all-inclusive.



Resources

• Strategic Plan (in progress)
• Succession Plan (in progress)
• Workforce Plan
• Administrative Policy Manual
• Leadership Handbook
• New Employee Handbook
• Unit-Specific Policies and Procedures



“You tried your best and you 
failed miserably. The lesson is: 
never try.”
-Homer Simpson, The Simpsons Movie (2007)

Does Continuous Improvement Matter?



Compliance to Continuous Improvement
“Compliance is doing things right; continuous 
improvement is doing the right things better.” 
Philip B. Brosby

“Without continual growth and progress, such 
words such as improvement, achievement, 
and success have no meaning.” Benjamin 
Franklin

“Compliance is the foundation; continuous 
improvement is the journey.” W. Edwards 
Deming 



Thank you
Frances Parmelee, CPA, CIG
Program Budget Manager
Frances.Parmelee@dof.ca.go
v
ph. 916.215.2839

mailto:Frances.Parmelee@dof.ca.gov
mailto:Frances.Parmelee@dof.ca.gov


SLAA Updates
Edwina Troupe, Department of Finance
Brian Dunham, Department of Finance
Carla Villa, Department of Finance



Leadership 
Accountability

Updates

66



Agenda
1. SLAA Portal Access—MFA

2. New SAM 20080 reporting

3. Portal New Look

4. Report Layout - New Look

5. Top Risks and Controls
a. Risk Statements
b. Common Controls
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SLAA Portal Access
 Multi-Factor Authentication (MFA) for first-time access.

slaa.dof.ca.gov
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https://slaa.dof.ca.gov/
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New 
SAM 20080 
Reporting
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A New Look for the Portal
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Report – New Look
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Draft SLAA Report

79
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Risk Management

1. Objective – What are you aiming to accomplish?

2. Risks – What can stop you from achieving your goal?

3. Controls – What will you do to ensure success?

4. Monitoring – How do you know if it’s working?

Objectives Risks Controls

Monitoring

Monitoring





Risk Statement Elements

82



Risk 
Statement 
Examples

High employee turnover 
caused by high stress work 
environments can cause delays 
in completing objectives. 

What could go wrong?
What is the cause?
What is the result?
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Risk 
Statement 
Examples

Without proper employee training, 
staff can feel overwhelmed and ill-
equipped to handle their workload, 
which can result in lower-quality work 
products. 

What could go wrong?
What is the cause?
What is the result?

84



Workforce Risk Example
Key Person Dependence

The agency has limited positions, personnel with training 
and expertise sufficient to provide backup for key positions, 
which leads to dependence upon key persons. The risk is 
that duties and tasks mandated or critical to completing the 
entity's mission may not be completed accurately or in a 
timely manner if key personnel are unavailable. 

85



Types of Risk Responses 

Preventative

prevents 
something from 

happening

Detective

finds problem 
once it has 
occurred

Corrective

repairs or restores 
resources and 
capabilities to 
their prior state

86



Risk Response Examples

•Standing agenda item 

•Training

•Strategic & workforce plans

•Project scoring criteria

•Questionnaires

•Employee evaluations

•Grant application criteria

•Templates, checklist, route form

•Budget detail worksheets

•Documented policies, 

procedures, tasks, desk manual

•Meetings

87



Staff—Key Person Dependence, Workforce 
Planning, Recruitment, Retention, Staffing Levels
Controls:
◦Use a focused recruitment and retention strategy to 
attract and keep qualified staff
◦Advertising vacancies broadly
◦Partner with CalHR to review classifications and pay

88



Staff—Key Person Dependence, Workforce 
Planning, Recruitment, Retention, Staffing Levels
Controls:
◦Maintain a workforce and succession plan to identify key 
positions
◦Capture institutional knowledge
◦Prepare staff for future leadership through training and 
mentoring

89



 

Staff—Key Person Dependence, Workforce 
Planning, Recruitment, Retention, Staffing Levels

Controls:
•Identify a backup for all key personnel
•Document processes, procedures, and tasks
•Cross-train staff

90
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Participant Poll 
Risk Categories:

Key Person Dependence, Workforce Planning, Staffing Levels, 
Recruiting and Retention.

Question:

Will this be a risk in 2025?

Vote in the Chat:

Yes, No, or Not sure



Oversight, Monitoring, Internal Control Systems

Control:
◦monitor operations to ensure compliance with internal 
controls and policies
◦Staff perform reviews, asset checks, and compliance 
assessments

92
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Participant Poll 
Risk Categories:

Oversight, Monitoring, Internal Control Systems

Question:

Will this be a reported risk in 2025?

Vote in the Chat:

Yes, No, or Not sure



Cyber Risk Example
What could go wrong: privacy and security of the 
information assets and data subjects could be 
compromised
Caused by: cyber security incident
Results in: service delivery impacts

94



95

Cyber Risk Control Examples
•independent security assessments and information security program 
audits identify weaknesses to be addressed
•IT policies to protect information
•Personnel acknowledge IT policies & standards



Technology—Data Security, Cybersecurity

Control:
◦Protect systems and data through a coordinated cybersecurity 

program led by the Information Security Officer
◦Regular risk assessments, password and access controls, and 

multi-factor authentication help prevent unauthorized access
◦Performs periodic audits and monitor for new threats to guard 

for safe and reliable systems

96



Technology—Data Security, Cybersecurity

Control:
◦All employees complete annual cybersecurity and privacy 
training to stay aware of risks and best practices for 
protecting data
◦Department provides reminders, phishing-awareness 
messages, and alerts about suspicious activity to promote 
safe habits

97
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Cyber Risk Control Examples
•Conducts monthly phishing exercises
•Annual mandatory information security and privacy training.
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Cyber Risk Control Examples
Information Security Incident and Event Response Plan and 
Technology Recovery Plan that describe requirements, 
expectations, roles, and responsibilities; define processes and 
procedures; and create channels for effective and timely 
communication.
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Cyber Risk Control Examples
IT Strategic  Plan: Establish measures and initiatives aimed at 
meeting information security goals and objectives and reducing 
information security risk across the organization.
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Participant Poll 
Risk Categories:

Technology, Data Security, Cyber Security

Question:

Will this be a reported risk in 2025?

Vote in the Chat:

Yes, No, or Not sure



Participant Poll
Questions:
1. Is your department having ‘Return to Office’ discussions?

2. Will your department need to lease more space?

3. Will ‘Return to Office’ efforts be a 2025 risk?

102



Leadership 
Accountability 
Tools and 
Resources

Department of Finance Public Website
• State Leadership Accountability Act (SLAA)
• SAM 20080 Frequently Asked Questions

SLAA Hotline SLAAHotline@dof.ca.gov 

Free download, Standards for Internal Control in 
the Federal Government (Green Book) 
athttps://www.gao.gov/assets/gao-25-107721.pdf 

103

https://dof.ca.gov/programs/osae/state-leadership-accountability-act-slaa/
https://dof.ca.gov/programs/osae/state-leadership-accountability-act-slaa/
https://dof.ca.gov/media/docs/programs/osae/state-leadership-accountability-act-slaa/SAM-20080-FAQ.docx
https://dof.ca.gov/media/docs/programs/osae/state-leadership-accountability-act-slaa/SAM-20080-FAQ.docx
mailto:SLAAHotline@dof.ca.gov


What’s Next?
Anthony Martin, GRCC Advisor,
Department of Industrial Relations



GRCC

105

GRCC Resources/Next Meeting

• GRCC on the GovOps Website
 Subscribe to our ListServ

• Winter Newsletter/Survey
• Next Meeting – May 2026

Governance, Risk Management and Compliance Council | GovOps (ca.gov)

https://www.govops.ca.gov/who-we-are/grcc/
https://www.govops.ca.gov/who-we-are/grcc/
https://www.govops.ca.gov/who-we-are/grcc/
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